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 About the OECD  
 
The Organisation for Economic Co-operation and Development (OECD) is a forum in which 

governments compare and exchange policy experiences, identify good practices in light of emerging 

challenges, and promote decisions and recommendations to produce better policies for better lives. 

The OECD’s mission is to promote policies that improve economic and social well-being of people 

around the world.  

 

 About the OECD Tourism Committee 
 
The OECD Tourism Committee, created in 1948, acts as the OECD forum for exchange, and for 

monitoring policies and structural changes affecting the development of domestic and international 

tourism. It actively promotes the sustainable economic growth of tourism. 

 

 Background information 

This high level meeting will bring together Ministers, senior policy makers and industry leaders to discuss 

ways to deliver more sustainable and inclusive tourism growth. 

The event will mark the occasion of the 100th meeting of the Tourism Committee and support the future 

policy agenda of OECD member and partner countries. It will draw attention to the major advances 

made in the implementation of effective tourism policies and programmes, and will facilitate open 

discussions about long term objectives for tourism development, and how an effective, forward-

looking, whole-of-government approach can help achieve these objectives. 

More information: oe.cd/tourism    

 Venue 

OECD Conference Centre, Room CC12 

2 rue André Pascal, 75016 Paris 

 Contacts 

 

Peter HAXTON 

Policy Analyst, Tourism Unit 

OECD Centre for Entrepreneurship, SMEs, Local Development and Tourism 

Tel. +(33-1) 45 24 85 99  | Peter.HAXTON@oecd.org 

 

Anna BOLENGO 

Tourism Unit 

OECD Centre for Entrepreneurship, SMEs, Local Development and Tourism 

Tel. +(33-1) 85 55 68 88 | Anna.BOLENGO@oecd.org 

 

Join the conversation on Twitter: follow us at @OECD_local 

http://www.oecd.org/cfe/tourism/meeting-on-tourism-policies-for-sustainable-and-inclusive-growth.htm
mailto:Anna.BOLENGO@oecd.org
https://twitter.com/OECD_leed
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 DAY 1:  MONDAY, 2 OCTOBER 2017 

 

15:00-15:10 Welcome by the Chair of the High Level Meeting   

Room CC12 ● Elena Kountoura, Minister of Tourism, Greece 

15:10–16:00 Keynote addresses 

Room CC12 ● Angel Gurría, Secretary-General, OECD 

● Maryann Ferenc, Founder, President & CEO, Mise en Place, and Member of U.S. 

Secretary of Commerce's Travel and Tourism Advisory Board 

● Álvaro Nadal Belda, Minister of Energy, Tourism and Digital Agenda, Spain 

16:00-16:15 Family photo (Conference Centre Staircase) 

16:15–18:00 Fostering a whole-of-government approach in tourism  

Room CC12 Tourism is a policy area that involves multiple portfolios, multiple levels of government, 

the private sector and civil society. A whole-of-government policy approach requires 

government-industry-civil society dialogue and the collaboration and coordination of 

actions across relevant policy-areas and levels of government to achieve a common, 

forward-looking vision for tourism. To ensure sustainable and inclusive tourism growth, 

effective institutions and mechanisms need to be in place to facilitate a multi-actor 

system that includes the private sector and civil society. 

Moderator 

● George Tziallas, Secretary General, Tourism Policy and Development, Greece 

Keynote speakers 

● Dario Franceschini, Minister of Cultural Heritage and Activities and Tourism, Italy 

● Numan Kurtulmuş, Minister of Culture and Tourism, Turkey 

Lead off speakers 

● Ana Mendes Godinho, Secretary of State for Tourism, Portugal  

● Ryoichi Matsuyama, President, Japan National Tourism Organization 

● Slawomir Tokarski, Director of Innovation and Advanced Manufacturing, 

European Commission   

● Roger Wigglesworth, Director, Tourism, Sectors, Regions and Cities, Ministry of 

Business, Innovation and Employment, New Zealand 

● Gloria Guevara Manzo, President and CEO, World Travel and Tourism Council 

(WTTC) 

● Sabine Hepperle, Director General for SME Policy, Ministry for Economic Affairs 

and Energy, Germany 

Topics for discussion 

1. What role can tourism policy-makers play in developing an integrated 

governmental vision for tourism policies, including promotion? 

2. What steps or measures have been helpful in improving horizontal and vertical 

coordination across ministries and levels of government?  

3. How can the private sector work more closely with policy makers to foster 

greater collaboration and improve the impact of policy and promotion?  

4. How can governments ensure that tourism strategies, used to engage and co-

ordinate the activities of public and private sector stakeholders, are successfully 

implemented? 

18:00–20:00 Official Reception  

G. Marshall Hosted by the Greek National Tourism Organisation 
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 DAY 2:  TUESDAY, 3 OCTOBER 2017 

 

09:00-09:30 Setting the scene for the day 

Room CC12 ● Lamia Kamal-Chaoui, Director,  of the Centre for Entrepreneurship, SMEs, 

Local Development and Tourism, OECD 

● Armando Peres, Advisor to the Minister of Cultural Heritage and Activities 

and Tourism, Italy, and Chair, OECD Tourism Committee 

● Isabel Hill, Director National Travel and Tourism Office, Department of 

Commerce, United States 

09:30-12:00 Analysing megatrends to better shape the future of tourism 

Room CC12 What are the important trends that will fundamentally change the environment for 

tourism in the years to come? How will megatrends - such as demographics, 

digitalisation, the global shift to low-carbon, resource-efficiency, and consumer 

trends – influence tourism demand and consumption? What are the impacts of 

megatrends on tourism supply and infrastructure and how will they affect the future 

of jobs in tourism? An in-depth discussion of megatrends, including the consideration 

of plausible alternative futures/scenarios, is required to enable policy makers to bring 

currently unforeseen and/or emerging issues onto the strategic policy agenda, more 

effectively develop potential policy responses, and better enable industry to 

capitalise on opportunities and respond to challenges as they arise.  

Moderator 

● Richard Kämpf, Head of Tourism Affairs, State Secretariat for Economic 

Affairs, Switzerland 

Keynote address 

● Simon Ralph, Director External Affairs, International Air Transport Association  

Lead off speakers 

● Eva Štravs Podlogar, State Secretary, Ministry of Economic Development and 

Technology  Slovenia 

● Charlotte Bell, President & Chief Executive Officer, Tourism Industry 

Association of Canada 

● Anthony Pickles, Head of Tourism Affairs, VisitBritain 

● Tim Kasten, Deputy Director, Economy Division, UN Environment 

● Frédéric Mazzella, Founder and President, Blablacar 

Topics for discussion 

1. What are countries doing to develop forward-looking tourism strategies 

taking into account megatrends? 

2. What scenarios are envisaged for the future of tourism? 

3. How can governments reconcile the need to respond to short-term priorities 

with the need to develop a long-term approach in tourism? What 

approaches have been successful? 

 

 

12:00-14:00 Official lunch 

R.  Ockrent Hosted by the Japan National Tourism Organization 
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14:00-16:00 Leveraging investment for sustainable and inclusive tourism growth  

Room CC12 Rapid tourism growth is opening up new opportunities in many countries, but is also 

creating new challenges. Investment may prove critical in managing this growing 

demand in a sustainable manner. A lack of quality infrastructure can be an obstacle 

to the development of tourism destinations and businesses. Finding the right balance 

between tourism supply and demand has become a key policy priority in many 

countries (including regionally, by sub-sector, and market segment). Investment can 

also be leveraged to promote sustainable and inclusive tourism growth. 

Moderator 

● Robert Owen-Jones, Assistant Secretary, Australian Competitiveness Branch, 

Department of Foreign Affairs and Trade, Australia  

Keynote address 

● Gabrielle Gauthey, President, Investment and Local Development, Caisse 

des Dépôts et consignations, France 

Lead off speakers 

● Rogers Martin Valencia Espinoza, Vice Minister of Tourism, Peru 

● Sébastien Valentin, Senior Vice President, Financial Communication & 

Investor Relations, Accor 

● Ilona Rehberg, Director General, Tourism Branch, Innovation, Science and 

Economic Development, Canada 

● Luis Fonseca de Almeida, Regional Director, European and North Atlantic 

Office, International Civil Aviation Organization (ICAO) 

● Javier Guillermo Molina, Head of International Affairs and Cooperation, 

Ministry of Tourism, Mexico 

● José Luis Zoreda, CEO, EXCELTUR, the Spanish Alliance for Tourism Excellence 

Topics for discussion 

1. What are the main barriers and challenges for tourism investment? 

2. What are the good and innovative policy practices related to investment in 

tourism, including methods to maximize and measure the impacts of 

interventions and progress? 

3. How to make the most of public investment for tourism at national, regional 

and local level, from design to implementation, and use it to leverage 

private investment? 

4. What steps can the private sector take to address the emerging investment 

needs of the tourism industry, and enhance the contribution of tourism? 

5. What are the policy options to generate the highest return on tourism 

investment for the benefit of people, businesses, territories and society as a 

whole? 

16:00-16:15 Adoption of the Statement  

Room CC12 ● Elena Kountoura, Minister of Tourism, Greece 

16:15-17:00 Towards a future policy agenda for tourism 

Room CC12 Short interventions and exchange of views with participants 

● Sergio Guerreiro, Senior Director Knowledge Management and Corporate 

Affairs, Turismo de Portugal 

● Alain Dupeyras, Head of Tourism, Centre for Entrepreneurship, SMEs, Local 

Development and Tourism, OECD 

17:00 Closing  



         Follow us on Twitter @OECD_Local

www.oecd.org/cfe/tourism
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